
Marketing Automation:  
Doing More With Less 

 
Master Class with 

Demonstration 



Generate Awareness Turn Awareness 
into Contacts 

Turn Contacts  
into Leads 

Turn Leads into Customers 

Turn Customers 
into Advocates 

Automation for the Entire Customer Lifecycle 

Measure, 
Analyze & 

Report 
 



Attract 

SEO 
Website &  
all marketing 
assets 
 

SEM & Advertising 
Integrate & 
track online 
advertising 
 

Content Marketing Social 
Act-On  
within CMS 

Publish 
campaigns; 
listen and join 
conversations 

Other Ad networks 
& platforms 



Capture 

Email 

Forms & LP 

Website 
Prospector 

Events Personalized, 
relevant and on 
any device 
 

Optimized 
to capture 
 

From anonymous to known 
 

Increase event effectiveness 
 



Nurture 

Automated programs 
Engage leads over time based on their 
responses 

Score & Segment 
Score based on demographic 
and behavioral profiles; Use 
segmentation to better qualify 



LEAD SCORING RULES 

Demographic Scoring 

Behavioral Scoring 



Convert 

Lead 
Distribution 
Distribute high quality  

leads to sales 

Sales 
Acceleration  

Identify and act 
 on hot prospects 

Increase 
Intelligence 

Use profile and 
behavior to  
better serve 



  

Act-On Contacts Database, Behavior Database and Analytics Engine 

CRM 
EXTERNAL DATABASES 

ERP 
BILLING & OTHER LEGACY SYSTEMS 

ACT-ON APIs ACT-ON APPLICATIONS 

INTERACTION POINTS 

REPORTING 

EMAIL LIST 

CONTENT EMAIL SOCIAL 

NURTURING 

WEBINAR INBOUND 

SALES REPORTS 

3RD PARTY 
APPS 

ACT-ON PLATFORM 

CAMPAIGN MANAGEMENT & AUTOMATION 

USER INTERFACE 

SHOPPING 

CONTACT 



THANK YOU! 

For more information 
•  www.act-on.com 
•  Visit our table at the expo 
 

Contact us:  
atri@act-on.com  
paige@act-on.com  
anthony.seymour@act-on.com 



Summary – Simplicity without Compromise 

2013 

LEADER 2014 
Forrester Wave for  
Lead to Revenue 

Management 

2013 & 2014 

2013 & 2014 

Intuitive solution with quick ROI 

Comprehensive functionality that includes inbound 
and outbound marketing across multiple channels 

Seamless integration with systems already being used 

Best support in the industry whenever you need it 
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